
Support.
Serve.
Outreach.
Refuge.

2 0 1 5  A N N U A L  R E P O R T

Empower and Educate to Eliminate
Domestic and Sexual Violence

1.877.216.6383

1.877.216.6383
info@shelterhousemidland.org

Midland
3115 Isabella Street

Midland, MI 48640

Ph: 989.835.6771

F: 989.835.7449

shelterhousemidland.org

Gladwin
234 W. Cedar Avenue

Gladwin, MI 48624

Ph: 989.426.9413

shelterhousegladwin.org

Shelterhouse is partially funded through the Michigan 
Domestic and Sexual Violence Prevention and Treatment Board 
(MDVPTB), by the Department of Community Health (Crime 
Victims Services Commission – the Victims of Crime Act Grant), 
and the United Ways of Midland and Gladwin counties.

© Council on Domestic Violence 
and Sexual Assault 2016

HOPE.
There is

24-Hour Crisis Line (toll-free)

Empower and Educate to Eliminate
Domestic and Sexual Violence

Dear Friends of Shelterhouse,
I am always amazed at the generosity of our communities, 
and feel humbled by the many ways our friends choose to 
show support for Shelterhouse.
It’s all about providing support for survivors and their 
families. Your contribution enables Shelterhouse to meet 
our mission and helps changes lives. In 2015, Shelterhouse 
staff provided 16,744 hours of direct service to survivors of 
domestic and sexual violence and reached nearly 13,000 
people through our outreach and prevention efforts.   
Thanks to the generosity of many individuals and significant 
recent gifts, our endowment, established to provide a 
mechanism for sustainability, is now at the level to provide 
ongoing support. At the same time that we are building 
capacity, ongoing services must continue. Here is a partial 
list of accomplishments over the past fiscal year:
• Advocacy Initiated Response – a new protocol that 

connects Shelterhouse advocates with victims within 
hours of the law enforcement response

• A new storage facility – donated by Midland Leadership 
Class of 2012

• Shelterhouse Resale Shop celebrated its first birthday
• Implemented services through SAAFE grant that provide 

support for people with disabilities
• Three staff have been accepted to the Advocacy Learning 

Center at Praxis International
• Kim Bruce, Director of Client and Community Advocacy, 

was honored as the winner of the Community Advocacy 
Award by the Michigan Coalition to End Domestic and 
Sexual Violence

• Shelterhouse Resale Shop worked with the Juvenile Care 
Center to develop a retail training program for youth

On behalf of the clients, staff and board of Shelterhouse, 
thank you for your wonderful support during the 2015 fiscal 
year. Together we are making a difference as we work to 
meet our mission and support survivors of domestic and 
sexual violence.
With great appreciation for your contributions,
Janine M. Ouderkirk 
Executive Director

Board Members  
2014-2015

OFFICERS:  

President: Lorie Mault, MidMichigan Health

Vice President: Missie Freier, Chemical Bank

Secretary: Erin Lauderbach, MCESA, Retired

Treasurer: Ken Arguello, Dow Corning 
Corporation

Immediate Past President: Dan Werries,  
The Dow Chemical Company

MEMBERS:  

Duane Bean, Chief of Police, City of Gladwin 

Clifford Block, Chief of Police, City of Midland

Ann Horowitz, Warner Norcross and Judd

Pamela Kastl, Midland Public Schools

Mike McGaugh, The Dow Chemical Company

Nena Meath, Northwood University

Kate Nigro, The Dow Chemical Company

Michelle Noack, The Dow Chemical Company

Madhu Rishi, Physical Therapy and Rehab 
Specialists

Chris Vieau, Chemical Bank

Lydia Watson Pinney MD , MidMichigan Health

DIRECTOR
A letter from theOur Mission

To eliminate domestic and sexual violence  
by providing advocacy, counseling, education 
and shelter to people in Midland and  
Gladwin counties. 

Please help us make a difference. 

• Volunteer at and attend our events.

• Donate to daily operations, the endowment 
fund and/or include Shelterhouse in your 
estate plan or will.

• Donate items such as clothing, toys and  
household items.

• Spread the word – become a Facebook Fan 
and tell your friends about the good work 
we do.



2014-2015 Expenses 
n Salaries and wages $794,579 
n Taxes, fringe benefits $97,323 
n Occupancy $126,214 
n Supplies $87,173 
n Communications $31,777

n Specific assistance $17,716 
n Staff development $11,536

n Transportation $12,683

n Professional fees $95,160

n Depreciation $51,089 
n Fundraising $62,528

n Other $2,140 

Total Expenditures $1,389,918

2014-2015 Revenue
n Grants $558,320 

n Interest $61

n Operational fees $45,356

n Other $1,941  

n Donations $2,270,401

n Contributions in kind $336,928

n United Way $249,350

Investment income (loss) ($155,633)

Total Support and Revenue $3,306,724

Programs
Domestic Violence
The Domestic Violence Program provides safety 
planning, court accompaniment, advocacy, 
counseling and support groups and connection 
with community resources, serving 2,714 
individuals in the past year. In-home advocacy 
is provided for the 11 families in our supportive 
housing units. Last year we provided 4,772 nights 
of shelter for 138 survivors and their children.

Children’s Services
Shelterhouse served 184 adolescents and children 
who were sexually abused or affected by domestic 
violence. They received support to aid recovery 
and learned self-awareness, safety skills and 
empowerment. Through educational groups held 
at the Juvenile Care Center, teens learned about 
healthy relationships, healthy friendships, and how 
to help a friend.

Sexual Assault
The Sexual Assault Program includes free services 
for crisis intervention, court accompaniment, 
advocacy, counseling and therapy groups. During 
2014-2015, 147 survivors came to Shelterhouse 
seeking these services in their efforts to overcome 
the effects of sexual violence in their lives. 
Medical forensic exams are provided through the 
community-based Sexual Assault Nurse Examiner 
(SANE) program. This past year we were able to 
serve 79 survivors through the SANE program. 

Community Outreach and Prevention
Shelterhouse sponsors, coordinates and hosts 
many events during both Domestic Violence 
Awareness and Sexual Assault Awareness months, 
in concert with local churches, professionals and 
companies. Through these community events  
and public awareness outreach, over 20,000 
members of our community have learned about 
the effects of domestic and sexual violence and 
more importantly, how we can work to overcome 
its impact in the lives of survivors and their 
families. By reaching out to local schools, we  
are able to provide preventive education to  
over 600 adolescents. 

The 100 Men Campaign provided an opportunity 
for men to take a stand to be positive role models 
and help end domestic and sexual violence. 
Financial support from the program will be used 
to raise awareness and fund educational and 
preventive programs.

Chefs for Shelterhouse: More than 700 members 
from the Midland and Gladwin communities 
gathered at Shelterhouse’s annual fundraising 
event. Guests enjoyed amazing cuisine provided 
by area restaurants, and also had the opportunity 

to participate in our live auction and silent auction 
by bidding on unique “one-of-a-kind” items that 
had been generously donated by individuals and 
area businesses. The proceeds from this event 
help support the services provided to survivors 
and their families that are served by Shelterhouse.

Volunteer Program
Between our 38 community groups and 355 active 
volunteers, over 12,000 hours of volunteer time 
have been donated to Shelterhouse. These many 
hours provided child care, client transportation, 
lawn care, outdoor projects, painting and building 
maintenance. Many other volunteers represented 
Shelterhouse at community events, staffed our 
crisis line and provided assistance to our  
business team.

From Unrestricted and Temporarily Restricted Statement of 
Activities (audited Financial Statements) – includes one-time 
bequests receivable in the amount of $2,012,000.

Shelterhouse Staff 
October, 2014

Janine Ouderkirk,  
LMSW, ACSW – Executive Director

Client Advocates:
Savannah Cook, BS 
Tabitha Spencer, BSW 
Shannon Tigner, MA, LLP – Gladwin 
Sue Williams, LLBSW 
The Group of Substitute Client Advocates

Court Liaisons:
Maureen Barney-McGuire, BA – Gladwin 
Vicki Wakeman, BS, MA

Therapists: 
Carole Calvert-Baxter, LLPC – Volunteer 

Therapist 
Angelique Rinearson, LLMSW – Therapist 

Program Coordinators: 
Mitzi Brown – Volunteer Coordinator 
Kim Bruce, LMSW – Director of Client and 

Community Advocacy 
Nancy Duford – Alternatives to Violence 
Robin Greiner, BSSW – Shelter and Crisis 

Services Coordinator 
Ann Horowitz – Volunteer Director, Girls  

on the Run 
Audra Johnson, MA, LPC – Sexual Assault 

Services Coordinator 
Nikita Murry, Ph.D, LPC – Clinical Services 

Coordinator 

Business Staff: 
Lissa Ames – Finance Director 
Sue Balcirak, BA – Grants Administrator 
Brittany Buzzard – Manager, Resale Shop 
Jim Forgie – Facilities Supervisor 
Sue Weimer – Client Data Administrator 

I am a  
strong  

woman.


